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RICHARD J PARSONS - Author / Banker    

‘BROKE:  AMERICA’S BANKING SYSTEM’ 

Broke is an authoritatively written, 

wide-angle perspective perhaps best 

summarized by the late cartoonist Walt 

Kelly’s trademark line: “We have met 

the enemy and he is us.”  
      – Ed O’Leary / ABA Banking Journal 

 Luncheon: November 14 
 

Richard J Parsons, Author of the criti-
cally acclaimed RMA Publication, Broke: 
America’s Banking System will travel from 
Charlotte, North Carolina to visit Little 
Rock on Thursday, November 14 @ the 
Clinton Center Grand Hall. Retired af-
ter 30 Years as an Executive with Bank 
of America, Parsons has written several 
articles for the ABA Banking Journal 
and RMA Journal. Parsons began his 
career with a regional bank, North 
Carolina National Bank. He brings both 
a mega bank and regional bank prospec-
tive to the banking industry. Don’t miss 
our final Luncheon for 2013! 



Note from the President  DAVID MARKS 

One of  the Signature Hall-
marks of  the Risk Manage-
ment Association is Profes-
sional Education Training 
for the Financial Services 
Industry. Some of  the big-
gest challenges facing our 
industry today are regula-
tory restrictions, an uncer-
tain economic outlook and 

a highly volatile competitive market where every 
institution chases the same customer and busi-
ness opportunity. When times are tough, one of  
the first budget items banks traditionally cut is 
their investment in people; specifically training 
and development. What initially seems like an 
easy way to save a little cash can become the pro-
verbial straw that breaks the camel’s back. Speak-
ing of  camels, doesn’t the ‘M’ in a CAMELS 
Rating stand for Management Quality? 
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Many of your bank’s senior management are 
beginning to age. Retirement is in the near fu-
ture for some. What has your bank done to plan 
and prepare for this inevitability? Sometimes a 
Succession Plan is just a piece of paper to sat-
isfy a regulator.  

Fortunately, some of the industry’s most effec-
tive training is not as expensive as you might 
think. Central Arkansas RMA is proud to co-
sponsor an aggressive, diverse slate of upcom-
ing classes. Please review our Education Sched-
ule at the end of this newsletter. RMA carefully 
selects every trainer, vets them carefully, con-
tinually monitors instructors and class feedback, 
while continually updating curriculums.  

Please remember to invest in your associates, 
and in your institution, by signing up your best 
and brightest, your most promising key people, 
today. We cannot afford to wait until tomor-
row. The future is happening right now. 



CHAPTER GOLF TOURNAMENT  

BUDGET NOW FOR JUNE 2014               
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 June 2014 @ Beautiful        

Maumelle Country Club 
 

Save the Date & Budget Now for June 
2014 Central Arkansas RMA Chapter 
Golf Tournament. Pricing of four per-
son teams will be $495 or less and deter-
mined when the official event date be-
comes available from the Country Club.   
 

All EARLY REGISTRATIONS will re-
ceive an Enhanced Goody Bag for every 
player. More details forthcoming and 
supplies are limited for Extra Goodies. 
David Coleman / Simmons First Na-
tional Corporation and Colbey Frisbee / 
Centennial Bank return as Tournament 
Chairmen. 

Central Arkansas RMA Board Members present check to Junior 

Achievement at Annual Golf Tournament 

Upcoming Events 
 

 Luncheon - November 14 - Richard J Parsons - 
Author of  Highly Praised Book Broke! America’s Bank-
ing System.  30 Year Banking Executive, retired Bank of  
America, Charlotte, North Carolina. Event @ Clinton 
Center Grand Hall, Downtown Little Rock. 

 Luncheon - February 26, 2014 - Thomas Savage 
- Wells Fargo Bank, Wholesale Loan Services, Man-
ager Collateral Monitoring in Jacksonville, Florida. 
Event @ Clinton Center Grand Hall, Downtown    
Little Rock. 

 Women in Banking Panel Discussion - 
May 20, 2014 - Incredible line up of  Local and Na-
tional Women Bankers. Professionally moderated by    
Arkansas Talk Business’s Roby Brock (schedule per-
mitting).  Please attend and support this Special Event. 

 Chapter Golf Tournament - June 2014 - 
Budget now for our annual Golf  Event at Maumelle 
Country Club. Early Pre-Registration receives En-
hanced Goody Bag Gift! 

 Luncheon - September 11, 2014 - Save the Date! 

Register today for best pricing and availability via PayPal: 
centralarrma@yahoo.com or email: cmiller@hbankusa.com  

 

In order to better manage our       

growing master contact list and     

improve event registration, we have 

recently signed with constant         

contact for the majority of our     

chapter communications. 
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Our Newest Board Members  
 

 
 

Gary Edwards, CPA - BKD LLP 
 

Edwards has more than 12 years of ex-
perience in public accounting and is a 
member of BKD, LLP’s National Fi-
nancial Services Group.  As Senior 
Manager, he assists financial institutions 
with audit/attestation services, U.S. Se-
curities and Exchange Commission 
compliance,   directors’ examinations,   
mergers and acquisitions, private stock 
offerings, internal audit procedures, risk 
assessments and loan reviews.  He has 
been trained in the laws and regulations 
pertaining to financial institutions and 
also has experience using computerized 
audit tools and programs, including 
ProSystem fx Engagement, Microsoft 
Office and ACL.  

 

Edwards is a member of the American Institute of Certified Public 
Accountants and Arkansas Society of Certified Public Accountants.  
He is a 2000 summa cum laude graduate of Arkansas Tech University, 
Russellville, with a B.S. degree in accounting.  
 
Matthew Snyder - Regions Bank 
 

Snyder is a cum laude graduate of Lyon College with a degree in Eco-
nomics.  He was named to the Dean’s List and played on the Lyon 
College Scot Baseball Team.  Previous to his tenure with Regions, 
Matthew worked five years for a community bank in Northeast Ar-
kansas in the Trust Department as a Portfolio Analyst managing quali-

fied retirement plan (QRP) portfolios 
(401k, IRA, etc). 
 

Matthew attended the May 2013 Hub-
bard Luncheon Event and recent Chap-
ter Golf Tournament. He is involved 
with Junior Achievement, The Hat Club 
and Rotoract, a Rotary International 
Group. 
 

He is married to Diana Borgognoni Sny-
der, an attorney at Wright Lindsey and 
Jennings, and lives in Hillcrest with their 
5 month old daughter Ruth. His hobbies 
include enjoying cigars, crossword puz-
zles, slow-pitch softball, their dog Henry, 
and building things. 

 Go Square Up - In order 
to better serve our members 
and guests, we are proud to 
offer On-Site Credit Card 
acceptance for all future 
chapter luncheons, breakfasts 
and events thru Square via 
Smart Phone technology. 
Simply swipe your card, sign 
and receive your receipt elec-
tronically.  To utilize Square 
you need to have your card 
present. Together with our 
PayPal on-line option we of-
fer many convenient and 
simple payment options. Yes, 
we happily accept corporate 
& personal checks in addition 
to cash. 

 

 Facebook & LinkedIn - 
Visit our new pages on Face-
book and LinkedIn for up to 
date Central Arkansas RMA  
Chapter News. Thanks to 
Christine Miller and Karen 
Davidson for keeping these 
pages updated with the latest 
news and announcements. 
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Board Members News 
 

 

Ryan Carrus - Centennial Bank 
The Little Rock Regional Cham-
ber of  Commerce based Leader-
ship Greater Little Rock recently 
announced its Class XXIX at the 
Governor’s Manson which in-
cludes Ryan Carrus. LGLR is a 
year long program consisting of  
Team Building, Arkansas History, 
Business Leaders, Political Les-
sons and a Weekend Retreat 
hosted by program alumni. 

 

Karen Davidson - Summit Bank & Trust 
Was recognized for over a Decade of  Professional Volun-
teer Service to RMA serving as Chapter Past President. 
Davidson also serves Mid-South Regional as Secretary. Ar-
kansas, Mississippi, Louisiana and Tennessee make up the 
Mid-South Regional footprint and Central Arkansas RMA 
Chapter is a proud member. Additional details on Page 9. 
 
Colbey Frisbee - Centennial Bank 
For the 5th consecutive year, Colbey 
Frisbee, a Commercial Loan Officer 
based in Jacksonville, Arkansas, par-
ticipated in the Biloxi, Mississippi 
based Slavic Invitational Golf  Tour-
nament.  This two man, four-ball 
format drew over 600 teams compet-
ing for prizes.  Frisbee’s team placed 
in the Top 25.  Frisbee is Chapter 
Secretary. 

 

Former Board Member Updates 
 

David Robertson - OneBanc & Trust 
Former Central Arkansas RMA 
Chapter Treasurer and Golf  Chair-
man, David Robertson was recently 
promoted to Assistant Vice Presi-
dent and Commercial Lending Offi-
cer for OneBanc in Little Rock, Ar-
kansas. Previously, Robertson 
worked for OneBanc as a Real Es-
tate Inspector.  He is a graduate of  
the University of  Arkansas at Fa-
yetteville and married with children. 
 

RMA was founded in 1914 

to assist commercial bankers in 
making better lending decisions 
through the exchange of  credit in-
formation. Today, RMA is the only 
association that specializes in pro-
moting effective and prudent risk 
management practices for institu-
tions of  all sizes, across the entire 
financial services industry. Head-
quartered in Philadelphia, Pennsyl-
vania, RMA has approximately 
2,500 institutional members that in-
clude banks of  all sizes as well as 
nonbank financial institutions. They 
are represented in the association by 
16,000 risk management profession-
als who are chapter members in fi-
nancial centers throughout North 
America, Europe, and Asia/Pacific. 
 

Celebrating its Centennial Year in 
2014, The Risk Management Asso-
ciation (RMA) is a not-for-profit, 
member-driven professional asso-
ciation whose sole purpose is to ad-
vance the use of  sound risk princi-
ples in the financial services indus-
try. RMA helps banking and non-
banking institutions identify and 
manage the impacts of  credit risk, 
operational risk, and market risk on 
their businesses and customers. We 
achieve that through education, re-
search, networking, and leadership 
opportunities. 
 

While bankers compile the majority 
of  RMA Members, Professional 
Members include Accountants and 
Attorney’s as well as Title Company 
associates, Mortgage Industry pro-
fessionals, Financial Advisors and 
many others. 
 

Note: As a not-for-profit, professional 
association, RMA does not lobby on be-
half  of  the banking industry. 
 

Visit RMA HQ Today @ 
www.rmahq.org 

Learn More 
About RMA 
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Past Luncheon 

September 24 

Courtney Dufries 

Author: Ten Lessons 

Bankers Never Learn 

Atlanta Author / Consultant Courtney 

Dufries entertained and informed 62 attendees 
with his dry wit, humorous anecdotes and down-to
-earth style. Dufries spent 30 years in the banking 
industry, mostly as a Federal Examiner. Dufries 
signed copies of his critically praised book Ten Les-
sons Bankers Never Learn. Retailing for $30, the au-
thor was kind enough to sell the book at our 
luncheon for only $15 and even shared the revenue 
with our chapter. Visit the author’s website at                                          
http://www.tenbanklessons.com. Visa Gift Card 
Door prize winners included Mario Hilliard / Ban-
corpSouth and Ashley O-Brien East / Heartland 
Bank. Remember to always bring your business 
cards to each RMA Event.  

Left: 62 Attended Dufries Luncheon  Right: Clinton Center Customizes Each Meal for RMA 
 

photos by Phillip Partain 

Above: Courtney Dufries Below: Board Members Karen 

Davidson and Christine Miller Provide Guest Check-in 
 

photos by Phillip Partain 

 EDUCATION SURVEY DRAWING WINNER 

 

Natalie Coker / Arvest Bank Commercial Loan Officer  

won our $50 Visa Gift Card drawing at the September 

24 luncheon. Thank You to everybody who completed 

and returned our annual Education Survey. 
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How Do You Benefit By 

Joining Our Chapter 

Board?  
 

 Member Discount for most    
Chapter Events 

 Serve as Host Site for an Educa-
tion Training and Attend for Free 

 Career Development Networking 
 Leadership Opportunities 
 Opportunity to represent Board at 

National Chapter Leadership   
Conference 

 Annual Golf  Tournament  
 Annual Board Appreciation Dinner 
 Meet other Chapter Leaders at the 

Regional and National Level 
 Learn More about your Industry 
 Ability to Access RMA Industry 

Reports and Financial Statements  
 

Contact any Board Member for more 
information or email: 
rcarrus@my100bank.com 
 

Above: Guests enjoy lunch before Dufries Program starts.  

Below: Dufries provided signed copies at an exclusive rma                

discounted price 
 

photos by Phillip Partain 

Above: Book Signing     Right: Overhead program slide  

Below: Pick a plate and enjoy             
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Central Arkansas Risk Management 

Association proudly hosted Richard Fisher / 
Federal Reserve President & CEO @ the Clinton 
Center Grand Hall for our premier Breakfast 
Meeting. Government Shutdown and rumors of a 
closed host facility did not affect 65 early morning 
risers who enjoyed a frank, straight-forward and 
informative message from the outspoken Fisher. 
Reporters from Reuters, Bloomberg and Wall 
Street Journal covered the visit. Guests were 
treated to a full gourmet breakfast and plenty of 
refreshments.  
 

Fisher answered questions which provided some 
of the presentations most quotable moments. He 
was jovial, polished and shared his vision on the 
dangers the economy is trying to navigate. He 
praised working with President Clinton for his 
leadership and world trade initiative. 

Breakfast October 4 

Richard Fisher 

Federal Reserve Dallas 

President & CEO 

Above: Fisher ready to go on stage   Upper Right: Fisher 

at podium   Right and Bottom Right: Guests enjoy       

gourmet breakfast before program begins 

photos by Phillip Partain 
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Left: Brandon Bryant and 

Christine Miller present 

Karen Davidson with a special 

volunteer award.   

 

Below Left: Guests enjoy 

gourmet breakfast Selection 

 

Bottom: 65 Attend 1st RMA 

Breakfast 

 

photos by Phillip Partain 

Special Volunteer Service Award pre-

sented to Karen Davidson / Past President  
Central Arkansas RMA and current Secretary Mid-
South Regional RMA.  Our Board of Directors pre-
sented Davidson with an official RMA Optical Frost 
Award personalized to recognize over a decade of 
professional volunteer service. We also provided her 
a Visa Gift Card. Brandon Bryant, Memphis Com-
mercial Banker and President of Mid-South Re-
gional RMA, attended to thank Davidson for her 
dedication and commitment. The Mid-South Board 
presented her with a special gift certificate to a fa-
vorite Little Rock restaurant. Davidson is an Assis-
tant Vice President in the Credit Department with 
Summit Bank and Trust in Benton, Arkansas. 



CENTRAL ARKANSAS RMA CHAPTER 
CHECKS & BALANCES 

 November 2013   Page 10 

RMA Profile - Q&A: Micky Rigby 
Central Arkansas RMA visited with Arkansas 
Banking Veteran Micky Rigby recently retired after over 
40 years of service. Rigby started his banking career in 
Oklahoma and has worked in Batesville, Little Rock and 
Arkadelphia for a variety of community banking institu-
tions, most recently as Executive Vice President and Chief 
Credit Officer for Summit Bank and Trust. 
 
Central Arkansas RMA:  Why did you choose to work in 
the Banking / Financial Services Industry?  
 

Rigby:  I have always worked around the finance/banking 
world. I worked my way through college for a small fi-
nance company, collections, processing payments, taking 
applications; after graduation and my Army time, a new 
bank was opening in my hometown of Lawton, OK, and 
through some networking they brought me into the bank-
ing world.  I initially was the entire consumer loan depart-
ment; I took the apps, approved, processed, posted pay-
ments, balanced the GL. A great place to learn how a bank 
works. 
 

Central Arkansas RMA: What is a typical work day like 
for you? 
 

Rigby: Until 9/30, I was responsible for the credit ap-
proval process in our organization, and all the credit qual-
ity attributes as part of that.  So my days consisted of wad-
ing through credit proposals, scheduling discussions, lots 
of conversation with lending management. 
 

Central Arkansas RMA: What is the most important les-
son you have learned during your banking career?  
 

Rigby:  Always shoot straight.  With people, with process.  
Don’t beat around the bush trying to beat an application to 
fit by hiding weakness in a credit; bring it out, mitigate the 
risk so that one can reach a reasonable decision, but always 
be up front. 
 

Central Arkansas RMA: How has RMA benefited your 
professional career or helped your financial institution?  
 

Rigby:  RMA has been a constant source of credit and un-
derwriting information plus education my entire career, 
starting with the old ‘Lending To’ articles that comprised 
the RMA Journal back when I found it in the 70’s. I always 
know I can find something to help us analyze a credit or 
process somewhere in the RMA literature. And the state-
ment studies / benchmark comparisons that RMA puts to-
gether annually are critical in our underwriting process. 
 

Central Arkansas RMA: What was the most recent RMA 
Event or Training you attended?  

Micky Rigby - 40+ Years of Banking Experience 

Retired 9/30/2013 

 

Formerly Executive Vice President and Chief Credit 

Officer  with Summit Bank & Trust Company 

Rigby:  I currently have the honor of serving on 
the National RMA Board of Directors, along with 
the RMA Community Bank Council; with that I 
was in Washington DC in May with the CBC 
meeting with the regulatory agencies as we do 
every year as council.  We address industry con-
cerns over a wide range of subjects, though re-
cently regulatory change and credit standards have 
been the major concerns. Since RMA is not a 
lobby, but a professional group concerned with 
best practices in credit and risk management, the 
regulators value our input and use us as facilitators 
when working with other banking groups that are 
more politically charged. This has been an interest-
ing process and I think a big plus for the industry. 
 

Central Arkansas RMA: How can a banker pre-
pare to not just survive, but to thrive in the current  econ-
omy?  
 

Rigby:  A banker today needs continuing educa-
tion to be able to keep up with industry changes as  
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the velocity of these changes are certainly the highest I have 
seen in my 40 years of banking. And this comes as organiza-
tions are reducing training budgets. That means we either 
have to ‘dumb down’ the process through automation and 
centralization or else we simply need to become better bank-
ers through education and experience.  We are going to have 
to do more with less folks.  Which means our staff must be 
more efficient and better trained. 
 

Central Arkansas RMA:  Change seems to be the only constant 
in our industry.  What do you see as the most important potential 
threat or opportunity facing financial institutions in the coming 
years? 
 

Rigby: The obvious answers are regulatory change and com-
petitive pressures, as we all chase the same customer. How-
ever, I also see a significant ‘management gap’ looming as the 
bankers that survived the banking crises of the 80’s and early 
90’s are all nearing retirement age.  During that period of cri-
sis, we as an industry, did a poor job of recruiting, as a soiled 
reputation and the glamorous new world of technology si-
phoned off potential candidates.  So now we have a fine crop 
of younger bankers and a graying bunch of older ones, but 
that 40-55 year old group of middle management that we 
should now be grooming for more responsible roles is de-
pressingly thin. 
 

Central Arkansas RMA:  What is one fact about you others 
are unlikely to know?  
 

Rigby:  I hiked most of the Mt Everest base camp trail last 
October.  Darned near killed me…old bankers shouldn’t be 
that high that long… 
 

Central Arkansas RMA: Who or What has been the greatest 
single influence in your career?  
 

Rigby:  I have had many good and strong men-
tors, starting with Dr Gibb Gibson, my first 
CEO back in the 70’s, who told me early on not 
to box myself in to a certain banking discipline, 
figure out what you are good at and work to get 
better at that. And that was good advice, too 
many bankers fail to do well at things that they 
really don’t have an interest in, but it’s a step to-
ward their innate need to achieve so they go for 
it. Usually with bad results…… And it helps 
that I have an insatiable curiosity, so I never take 
anything at face value unless I can figure it out 
for myself. 
 

Central Arkansas RMA:  How do you balance 
your professional work responsibilities with your per-
sonal, family life?  
 

Rigby:  That has never been a problem.  I 
worked hard to not make my vocation define 
who I am.  Family, learning, creative pursuits, 
community, faith all far outweigh the daily grind 
of banking.  It is a fine career path, a good, re-
warding and necessary one, but it is a means to 
an end, not an end of itself. 
 

Central Arkansas RMA: What do you do to un-
wind, relax and have fun? 
 

Rigby: I am a pretty passionate finger style gui-
tarist, as you will find out if you hang around me 
more than a couple of minutes. I like old blues 
and ragtime tunes, and play out in the commu-
nity occasionally (catch me at the Afterthought 
and South on Main in October, a shameless plug..), 
plus I enjoy repairing guitars and banjos.  Also I 
have been a bicycle nut for almost 50 years, so I 
am looking forward to more miles in retirement.  
Sharlie and I hope to be able to travel a bit more 
with newfound time.  And she always can come 
up with projects for me to do… 



Education Calendar 
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Analyzing Personal Financial Statements & Tax Returns 

 October 28 - Host: Regions Bank Downtown Little Rock  
 

Analyzing Business Tax Returns  
 October 29 - Host: Regions Bank Downtown Little Rock 

 

Advanced Real Estate Cash Flow and Valuation 

 December 11 - Host Arvest Bank Downtown Little Rock 
 

Financial Statement Analysis  

 February 11 & 12, 2014 - Little Rock 
 

Cash Flow Analysis 1: UCA Fundamentals 

 March 12 & 13 - Little Rock 
 

Global Cash Flow  

 April 8 - Little Rock 
 

Lending to Medical & Dental Practices 

 April 24 - Little Rock 
 

360° Negotiation Skills for Bankers  

 May 8 - Little Rock 
 

RMA Lending Academy II  

 July 15, 16 & 17 - Little Rock 
 

Cash Flow Analysis II: Applied Concepts  

 August 21 & 22 - Little Rock 

 

Social Media and Chapter Website - Now you can click, follow, join and enjoy! 
 

Facebook  https://www.facebook.com/CentralArkansasRMA 
 
LinkedIn  http://www.linkedin.com/groups/RMA-Central-Arkansas-Chapter-5000430?trk=myg_ugrp_ovr 
 
Website http://community.rmahq.org/CentralArkansas 
 

Note: Simply copy and paste any of  the above links into your internet browser. 

Education Inquires  

Please contact our Education 
Coordinator Phillip Partain    

501-377-7654                            
ppartain@metbank.com 

Discount  
Receive a $25 Registration Discount when you 

sign up online via RMA HQ website. 
http://ebiz.rmahq.org/eBusPPRO/RMAModules/EventSearch/

tabid/173/DSResult/T/State/AR/Default.aspx  

(copy & paste to your browser) 

http://www.linkedin.com/groups/RMA-Central-Arkansas-Chapter-5000430?trk=myg_ugrp_ovr

